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This article dives into the world of becoming a successful business
operations specialist, as told by expert Daryl.

It is important as it provides authentic and practical advice from an
experienced professional in the field.

The benefit of the benefit from doing these exercises is gaining real-world
insights and strategies for excelling in business operations, ultimately
leading to your success in the field.

Quote to remember from the Interview

“The ability to identify problems, understand them, and find solutions -
that's your bread and butter as a business operations specialist.”

What You'll Learn From the Activity

The activities and questions designed will help the participants digest the
major takeaways from the article, prompting to reflect, evaluate and apply
the wisdom shared by Daryl to their real-world situations.



Activity
Reflect on your understanding of a business operations specialist role.
What are your initial thoughts?

List down three common pitfalls you presume can occur when trying to
become a business operations specialist.

What do you understand by the phrase 'real-world challenges in business?'

Explain in your own words the importance of hands-on experience in
multiple businesses.



How do you imagine gaining practical experience can broaden your
operational understanding?

True or False? Problem-solving is a crucial aspect of business operations.

List down three potential operational problems you could face in a
business.

How do you propose to solve these problems? (Use the 'Identify,
Understand, Solve' approach as suggested in the interview).

Why do you think problem-solving skills could benefit business
development?



Reflect on Daryl's first quote: "I've been in the trenches. And let me tell you,
it's the best university there is". What does this mean to you?

Cite a personal example where your problem-solving abilities helped you
overcome a challenge.

Share your preferred learning method and explain why it works best for
you.

Out of the five learning methods shared by Daryl, which one resonates with
you the most and why?



Fill in the blank: To be successful in business operations, I need to
__________.

If a major operational issue arises in your business, what will be your first
step?

What lessons have you gathered from Daryl's insight into the role of
problem-solving in business operations?

How can you apply these lessons in your pursuit to become a business
operation specialist?



Read "The Lean Startup". What were your key takeaways relevant to
business operations?

Go through one article on the "Harvard Business Review" on business
operations. Share your understanding in three points.

If you took the Udacity's "Business Operations Course", outline the most
valuable piece of knowledge you gained.

In your own words, explain the relevance of "The Lean Startup" book in the
field of business operations.



How can you implement the lean thinking approach in your current/future
business operations?

Relate one instance from your experience where you faced a operational
challenge and how you overcame it.

Reflect on Daryl's final quote, “Learning is not one-size-fits-all. You have to
find the method that resonates with you.” What does it mean to you?

Commit to one action plan that will take you one step closer to becoming a
successful business operations specialist.



Evaluate why this action is important and what do you hope to achieve from
it.

Revisit your answer to question 14. After reading this workbook, would you
change your response? If yes, how?

Lastly, write down three key takeaways from this article/workbook and
explain how you plan to utilize this information in your professional journey.


